LODGE COTTAGE

LODGE COTTAGE
Parking & Unloading
After signing in you will directed to Lodge Cottage by a member of the Hautbois team. You
will be able to park in the main car park for the duration of your stay.

Boundaries
Lodge Cottage garden has clear boundaries where other guests won’t disturb you. The estate
has a clear boundary and we have several fenced off areas on site that are clearly marked. If
you are unsure of where you are able to access please ask a member of staff.
There is no curfew for the main gate but we politely ask guests to open and close it behind you.

Health & Safety
We’re a wild site so please take care around the open water, and look out for rabbit holes and
nettles! For what we’re doing to manage safety regarding the you-know-what virus please see
our additional information!

Facilities
You should have everything you need at the cottage but if you need anything please ask a
member of the Hautbois Team.

Guests
Sorry! No pets or guests to the lodge. Please respect other campers and our neighbours by
turning music down and having a ‘quiet’ site from 10pm.

Rubbish
We have separate bins for general rubbish and recycling. Sorry we’re not able to recycle glass!

Campfires & BBQs
Firewood is available to collect from our stores. (see map). Please use altar fires provided
and keep all fires off of the grass. Please leave ash to fully cool before disposing of. Fire
wood is available to purchase from our onsite stores- £5 per barrow.

Smoking
We are a no-smoking site. Please use the designated smoking area up at the house if you would
like to smoke.

Emergencies
Our staff do not remain onsite overnight. Please call our duty mobile in the event of an
emergency only on 07867882370. A member of staff can usually be onsite about 20 minutes.

PLEASE NOTE - NOT ALL
ACTIVITIES ARE CURRENTLY
AVAILABLE DUE TO THE
CORONAVIRUS SITUATION

Welcome to Hautbois
Activity Centre
I’m afraid our cottage doesn’t look as cosy as normal…
We’re all doing our best to be safe and prevent the spread of germs!
To do this we have removed some of our soft furnishings such as cushions on the sofas and
blankets. This helps us to clean and sanitise more effectively between guests. We’ve also had
to remove all our books, DVDs and games to minimise contact.
Each room has been carefully and thoroughly cleaned and marked with a tag so you know where
we’ve been.
We’ve left a cleaning box for you, too- it's under the sink if you’d like to use it between
housekeeping visits. (We only visit between bookings due to current government guidelines.) If
you run out of anything please let us know.
We’ve provided red soluble laundry bags for you to put your bedding in on your day of
departure. This helps us when doing the laundry!
With our spacious site, we are able to practice social distancing between pitches and we ask our
guests to maintain social distancing and follow the governments guidelines when on site.
Once welcomed, our staff will remain socially distant but are available on-site during the day
should you need us (but please give us a wave if you see us out and about!). Each member of
staff have received in house training to familiarise them with our new procedures.
All staff on-site will be wearing Hautbois uniform, so we are easily identifiable.
Should you have any questions please ring the office on 01603 737357 option 2 and we will be
happy to help if we can.
We will be asking guests to sign in on arrival and out on departure in order for us to track any
guests should it be required under the government’s Track and Trace guidelines. All booking
information is kept confidentially under GDPR - our privacy policy can be found on our website.

Most importantly we want you to relax and have fun!
If you have any questions please contact a member of the
Hautbois Team

