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INFORMATION - NON RESIDENTIAL AND
	 	 DAY GUESTS

GENERAL INFORMATION
Hautbois is an impressive 19th century country house set amidst 28 acres of beautiful countryside which was left to Girlguiding Anglia in 1988 
and has been operating as a Residential and Activity Centre ever since.

The private estate overlooking the River Bure is conveniently located just outside the village of Coltishall on the edge of the Norfolk Broads.  
There are several local walks which can be enjoyed from the estate. Hautbois’ unique country house atmosphere, combined with a purpose 
built training suite makes it an ideal venue for business meetings, day conferences, courses, management training, receptions and team 
building or away days.

Hautbois is 7 miles north of Norwich, located on the B1150.  

MEETING ROOMS

Room Max 
Capacity Description

Oxfordshire 80 State of the art training room for use as a conference or training room. Permanently mounted 
projector and WiFi and hardwired network.  Can also be used as a dining room.

Patteson 40
Named after the family who donated the house to Girlguiding Anglia. WiFi network. The south 
facing windows give splendid views across the grounds to the river. Can be used as a meeting or 
break-out room or small training room.

Hertfordshire 20 Enjoys similar views to those from Patteson Room. WiFi network, widescreen TV and DVD. Also 
houses a small bar, open on request. Suitable as a break-out or lounge room.

STAFF
Between 9.00am and 5.00pm a member of staff will be on-site to assist you. Should you require a booking outside of normal office hours, 
arrangements will be made for staffing as appropriate.
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PARKING
Parking for 20 cars is available in the main car park, with further spaces on the car park in Limepits, a short walk from the House.  Disabled 
parking for is available in front of the House. Coach parking is also available.

TRAINING EQUIPMENT
The following equipment is available to hire, for charges please check the price list or contact the House:

•	 7 x laptops, networkable via our wireless network •	 Colour printer
•	 TV/DVD/video •	 CD player
•	 LCD and OHP projectors and associated equipment/material •	 Display Boards (velcro-type fixers)
•	 Stationery packs (pens & paper) •	 Tables (1.5m x 0.75m & 0.9 x 0.75m)
•	 Flipcharts, pads & pens •	 White board & pens

PHOTOCOPYING
The use of a colour photocopier is available, subject to a small fee.

CATERING
Hautbois offers a range and variety of catering options. Please contact Hautbois to discuss your particular requirements.
Special dietary requirement should be advised when booking, and no later than 2 weeks in advance. Any special dietary requirements not 
provided within this time period may not be able to be catered for.

SHOP
The Hautbois Shop stocks all guiding uniform, publications, badges and gifts as well as Hautbois clothing and gifts.  The Shop is open regularly 
throughout the week, and at other times by arrangement with the Shop Manager.



INFORMATION - MAPS
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INFORMATION - ACTIVITIES
ACTIVITIES

Hautbois has an excellent range of activities which can provide an action-packed day on one site. Activity sessions are 90 minutes long and charged as per 
the maximum number of participants per session.  Session times can be tailored to meet your particular agreements and may be subject to change. Many 
of Hautbois activities are accessible to those with Special Educational needs. Where an activity is unsuitable and cannot be adapted, an alternative will be 
suggested.

All equipment is provided; groups should dress appropriately for the conditions and activity, and bring a change of clothes if required. A group Leader must 
be present at each activity. Own Instructors must provide copies of qualifications if necessary and adhere to the Hautbois operating procedures.

Hautbois is located on the River Bure, and also has its own private cut providing the perfect location for safe introduction to watersports, or for more 
advanced trips up the river and back.

Own Instructors for Climbing, Abseiling, Archery, Kayaking, Raftbuilding and Canoeing must send in copies of the relevant qualification certificate 
before the session can take place.  All instructors must be over 18. Please refer to the Booking Conditions for any further information. *Qualified 
Instructors must be used for all sessions marked with an asterisk; sessions can be booked with or without a Hautbois Instructor. Minimum qualifications are 
listed with the activity description.

All activity sessions should be booked at least 16 weeks prior to your visit to ensure availability.

Please see the tables on the following pages regarding details of the activities available, participant numbers per session and minimum ages.  

	  Green boxes indicate a suitable minimum age.	 	 	 	 The star scoring represents how well each activity meets targets for:
	 	 	 	 	 	 	 	 	 	 	 T = Team Building
	  Pink boxes indicate the maximum number of participants per session.	 C = Communication Skills
	 	 	 	 	 	 	 	 	 	 	 I = Individual Challenge
	  Blue boxes indicate curriculum targets met.

12

7+

PSHE

Hautbois, 5 Great Hautbois Road, Coltishall, Norwich NR12 7JN.

T: 01603 737357    F: 01603 736138     E:admin@hautbois.org.uk    W: www.hautbois.org.uk.

Hautbois Residential & Activity Centre us owned and operated by Girlguiding Anglia.
Girlguiding Anglia is an operating name of The Guide Association Anglia Region. Registered Charity Number 278508.



ACTIVITY DESCRIPTION T C I

Abseiling* A purpose-built Abseil Tower with one descent, the height being 10m. 
OI Qualification: Girlguiding UK Climbing Level 1 or equivalent.

 



Aerial Runway* 150m wire whizzing through trees at high speed, from our specially constructed tower. 
HAUTBOIS INSTRUCTOR ONLY.

 



Archery*
Outdoor range providing a number of distances from which to shoot enabling introductory or 
more advanced classes.
OI Qualification: GNAS Archery Leaders.

  
 


Climbing 
Boulder

Self-staffed activity for young people to safely climb on and around our specially constructed 
boulder structure using hand and foot holds.

 


  
 


Open 
Canoeing*

Each Canoe session can accomodate a maximum of eight people with an Instructor. Sessions can 
comprise of an introduction and skills update, to an all-day paddle up the river and back.
OI Qualification: BCU Canoe or Kayak Level 1 Coach.

 


 

 
 


Climbing 
(Wall)*

Pre-cast climbing wall offering a good introduction for beginners as well as a challenge for the 
more experienced. 
OI Qualification: Girlguiding UK Climbing Level 1 or equivalent.

 


 

 
 


Compass 
Course

Groups are taught how to use a compass and read bearings and, after practice, will take part in a 
treasure hunt.

 


 



Environmental 
Studies

Hautbois has a fully-equipped room with a large store of equipment and teaching resources which 
can be used to run self-staffed sessions. The Hautbois estate is full of wildlife and has excellent 
areas for pond-dipping and habitat studies.

 


 


GPS 
Orienteering Modern day orienteering with state of the art handheld GPS devises. Geo-caching Hautbois style!

 


 



Initiative Tests A variety of different physical and mental challenges constructed around the estate.
 
 


 
 


 


Jewel Theft Challenge your group to a ‘who dunnit’ using clues around the site to find the culprit.
 
 


 



ACTIVITIES (continued)
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ACTIVITY DESCRIPTION T C I

Kayaking*
Closed cockpit kayaking; Sessions include fun and games and provide a safe introduction to 
Kayaking. 
OI Qualification: BCU Canoe or Kayak Level 1 Coach.

   
 


Low Ropes Combining team work and initiative, groups will be asked to complete seven different elements 
1m off the ground. Hautbois’ low ropes course sets individual and team challenges.











Nightline A series of obstacles to be completed in pairs or groups whilst one member is blindfolded.  
Promotes and builds trust and team spirit.










Obstacle 
Course

An exciting challenge for young people to have a structured problem-solving session.  Obstacles 
include cargo nets, balancing poles and a tyre dangle.

 



Orienteering Groups are instructed on how to use and orientate maps and, after practice, depending on 
ability, can try one of 3 orienteering courses around the estate.








Outdoor 
cooking

Learn how to safely light a fire in one of our specially constructed campfire circles. Then make 
your own damper bread to toast over the fire and finish with our ‘leave no trace’ approach.

 



Parkland Trail Find out about the creatures and their habitats around the Hautbois estate with a guided walk 
and challenges.








Pioneering Using lightweight poles and ropes many structures can be made including bridges for crossing 
the river.  A short knot tying lesson is included (HI). Knot tying skills an advantage.







Photo 
Orienteering

A fun beginners’ session to introduce orienteering skills. A self-staffed session aimed at 5-10 
year olds, this is a fun way to explore the Hautbois estate and identify the photo markers.









Raftbuilding*
Sessions are tailored to the abilities of each group, who are encouraged to design and build 
their own raft.
OI Qualification: First Aid Certificate, BCU 2 Star, FSRT and knot tying skills.












Shelter 
building

Try out your Robinson Crusoe skills and learn how to build your own ‘back to basics’ shelter 
using natural materials found around Limepits.








ACTIVITIES (continued)
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CONTACT DETAILS
Group Name: Address:

Leader/Contact:

Tel: Postcode:

Email: Emergency Contact No:

BOOKING DETAILS
Date of Arrival: Time of Arrival (Day visits only):

Date of Departure: Time of Departure (Day visits only):

Numbers Attending: Staying at Hautbois?:

Please book your activity requirements below by ticking the preferred session box(es) and adding (OI) for Own Instructor or (HI) if you require a Hautbois Instructor.
Please add which day you would prefer your session(s) to run, adding M, T, W, Th, F, S or Su as appropriate in the relevant column.

ACTIVITY 09.30 - 11.00 11:15 - 12:45 13:30 -  15:00 15:15 - 16:45 17:00 - 18:30 18:45 - 20:15 Total no of 
sessions

Hautbois 
Instructor (HI) 

or 
Own Instructor 

(OI)

Cost/session Subtotal

Please see example below:

Abseiling aM, T, W, 
Th, F (HI)

aM, T, W, 
Th, F (HI)

10 HI £30.00 £300.00

I have read and agree to the Terms and Conditions overleaf.

Signed:                                                                                                                            Date:

TOTAL COST:

DEPOSIT DUE (see price list for details):

BOOKING FORM - ACTIVITIES





INFORMATION - CAMPING
INFORMATION - CAMPING
INTRODUCTION
We have 7 campsites at Hautbois with flush toilets available. Fridges, freezers, washing and drying machines are also available to all campers.

There are 2 large campfire circles, plenty of woods to explore and fields to run activities on without having to leave the site. We also offer a variety of 
activities.

CAMPSITES
CAMPSITE MIN. 

NUMBERS
MAX. 

NUMBERS
DRY 

SHELTER
COOKING 
FACILITIES

ALTAR 
FIRES

WATER
PIPE

GENERAL DESCRIPTION

House North 5 50 Y Y Located near the car park, on a slope. Adjacent to House East and West.

House East 25 50 Y Y Y Y Located near the car park. Adjacent to House North and West, near water.

House South 10 50 Y Y Located near water. Adjacent to House East and West.

House West 25 50 Y Y Y Trees along one side. Adjacent to House South and North.

Badger 15 30 Y Y Sheltered smaller site surrounded by trees, borders private cut.

Limepits Upper 20 35 Y Y Ringed by trees, shares field with Limepits Lower.

Limepits Lower 25 50 Y Y Y Y Located near the car park. Shares field with Limepits Upper.

Total 315

FACILITIES

Staff
Staff are available on site between 9.00am and 5.00pm. Please note no member of staff is resident in the House overnight. Group Leaders are responsible 
for their groups.
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FACILITIES (continued)
Cooking fires
Each camp site has its own altar fireplace. Firewood is available on the wood piles for groups to use.

Campfire Circles
These are bookable via the Hautbois office; 1 is located adjacent to Limepits campsites and 1 between Badger and House South campsite.  Wood is pro-
vided close by.

Showers
The Campers’ Shower Block is located behind the main House. There are separate male and female showers, with 4 cubicles and a dressing area in each.

Toilets
There are 5 toilet blocks located around site, shared between campers and day visitors. These will be clean and tidy when you arrive. Please ensure that 
they are kept clean during your stay and cleaned thoroughly prior to departure. Please supply toilet rolls and cleaning materials. Cleaning equipment is 
provided. A chemical toilet disposal point is located to the side of the toilet block on House West campsite. Please note sinks in toilet blocks provide cold 
water only.

Rubbish Disposal
Large bins are provided near the car parks and on site. Recycling bins are provided for recyclable materials.

Shop
The Hautbois Shop sells Hautbois clothing, gifts, Girlguiding merchandise and sweets. The opening times are advertised in the Shop window.

Car Parking
Weather and ground conditions permitting, cars are permitted to drive onto camp sites for unloading bulky equipment.  After unloading they should be 
parked in the car parks provided.

Other
Laundry facilities for campers are located at the rear of the House, tokens for the machines can be purchased at the House.
Fridge/Freezers are available.

Tents and Equipment may be hired, the following are available:
6-man tents, 4-man tents, 2-man tents, mess tents, ground sheets, chemical toilets (with tent), pans, gas BBQ, gas bottles.
Please see our Price List or contact the House for hire charges.  

Arrival/Departure
Arrivals should be after 2.00pm and departure by 12.00 noon unless prior arrangements have been agreed.



BOOKING FORM - CAMP ACCOMMODATION
BOOKING FORM - CAMPING

CAMPSITE
No of 

Campers Cost/Head
No of 
Nights Cost

House North
House East
House South
House West
Badger
Limepits Upper
Limepits Lower

TOTAL CAMPSITE COST:

EQUIPMENT
No 

required Cost/Item
No of 
Nights Cost

6 person ridge tent
4 person lightweight tent
2 person lightweight tent
Mess tent
Ground Sheet
Pans

TOTAL EQUIPMENT COST:
TOTAL BOOKING COST:

DEPOSIT DUE:
NB Deposit equates to 10% of total booking cost or £20, whichever is 
the greater.

CONTACT DETAILS
Group Name:
Leader/Contact:
Address for Correspondence:

Postcode:
Email:
Tel:

BOOKING DETAILS
Date of Arrival:
Time of Arrival:
Date of Departure:
Time of Departure:
Please note arrivals should be after 2pm and departure by
12 noon unless alternative times have been agreed.

Event (if applicable):
Additional Notes:

I have read and agree to the Terms and Conditions overleaf:

Signed:                                                                               Date:
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BOOKING CONDITIONS														              November 2011

1.	 A provisional booking will be accepted by telephone or letter and held for 28 days.

2.	 Bookings can only be accepted when a completed booking form and relevant deposit have been received.  Deposits are non-refundable in all cases.

3.	 Groups will be invoiced for any Bookings not paid fully in advance and are required to settle within 2 weeks of invoicing.

4.	 Cancellations affecting full or part of the booking will be charged at 50% of the total booking fee if made within 12 weeks of the date of the booking and
	 in full  (100%) if within 4 weeks.

5.	 Groups other than Guiding/Trefoil Guild must ensure they have adequate public liability insurance during their stay.

6.	 Guests are responsible for their own property whilst on the premises.

7.	 Smoking is not permitted inside any building.

8.	 Dogs are allowed on site at the Business Manager’s discretion. Assistance dogs are allowed on site.

9.	 Groups must ensure there is no disruptive behaviour both on and off site which could bring Hautbois into disrepute during their stay.

10.	 Groups are responsible for the cost of any damage they may cause.

11.	 Activity sessions which are to be taken by a group’s own instructor can only take place when Hautbois receives a copy of the instructor’s relevant certificate
 	 (if required).

12.	 Any changes to activity bookings must be notified at least 8 weeks prior to the booking.

13.	 Hautbois cannot be held responsible for any activities engaged in by parties at Hautbois which fall outside of its operational procedures.

14.	 Hautbois reserves the right to cancel a booking should the need arise.  All monies paid to Hautbois in respect of the booking will be refunded in full unless the 	 	
	 booking was terminated due to the group failing to meet the Booking Conditions.

15.	 Group Leaders are Responsible for their groups when not being supervised by a Hautbois instructor. This includes all evening, residentials and camps.

16.	 These Terms and Conditions are subject to change; groups will be advised in writing of any changes. 

We look forward to welcoming you to Hautbois. Please do not hesitate to contact us if we can be of any further assistance.



CODE OF CONDUCT
EXPECTATIONS OF GROUPS

1. If staying in the house, groups are expected to respect the house and its contents. They are also expected to clear tables after meals and re-set for the next meal.

2. If taking part in Hautbois Activities all youth groups should have a leader present with the group, they do not need to take part.

3. Hautbois procedures should be followed when running Hautbois Activities as a self led session.

4. Groups should not play on Hautbois Activities unless they are on a booked session.

5. Groups should respect those camping by not walking through their site.

6. Site users are asked to help keep Hautbois healthy, by not dropping litter, using bins provided and recycling where they can.

7. Group members should treat all staff and instructors with the same respect as they would wish to be treated.

EXPECTATIONS OF HAUTBOIS

1. All staff will act in a professional manner and every staff member will have an enhanced Girlguiding UK CRB disclosure.

2. Hautbois will endeavour to provide your group with your required Hautbois Activities, however required timings may not be accommodated due to demand.

3. Facilities will be presented in a clean and tidy manner.

4. Hautbois staff and instructors will be suitably trained for the activities being run.

5. Booking requests will be dealt with within 72 hours of receipt.

6. Hautbois will strive to make your visit fun and memorable, to be accessible with a ‘can do’ attitude.

7. Hautbois staff and instructors will treat group members with the same respect as they would wish to be treated.
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PRICE LIST - CORPORATE 2012

MEETING ROOMS
Hautbois has 3 meeting rooms which can be arranged to suit you. 
Oxfordshire is our purpose build dining and training room, Patteson 
is the original sitting room, while Hertfordshire was the library.

Meeting Rooms: Max 
Capacity

Half Day Full Day

Oxfordshire 80 £89.00 £178.00

Patteson 40 £63.00 £126.00

Hertfordshire 20 £47.50 £95.00

CAMPING Unequipped Per 24 hrs
House East, House West, 
Badger, Lime Upper, Lime 
Lower (toilets)

per person 
£9.50

CAMP EQUIPMENT Per 24 hrs
6 person ridge tent £17.00

4 person lightweight tent £12.75

2 person lightweight tent £6.00

Mess tent £42.00

Ground Sheet £3.50

Pans per set £3.50

DEPOSITS
For all bookings a non refundable deposit of 10% of the total booking 
cost, or £15.00, whichever is the greater, is required to confirm the 
booking, as well as a completed and signed booking form.
Please make cheques payable to Guide Association Anglia Region.

ACTIVITY PACKAGES
We can provide a number of different activity packages, depending on your needs and the requirements of your team, please see the examples below. All of our packages 
are bespoke and we will work with you to create your perfect team building away day, activity day, or meeting. Please contact the Hautbois team for more information.

Package Description Package Price Delegate Price

FULL DAY ACTIVITIES Programme based on four activities, one and a half hours each, throughout the day £400.00 £50.00

HALF DAY ACTIVITIES Programme as above, simply halved: two session either morning or afternoon £200.00 £25.00

HALF DAY TEAM BUILDING This programme involves half the day of team building tasks, 45 minutes each £202.00 £26.00

50:50 A split between team building in the morning and 2 activities in the afternoon £402.00 £52.00

Please note that the above examples package price is based on a team of 8 people, and the delegate price is the cost for additional attendees.

CATERING
Various catering options are available, 
please see below for examples. All dietary 
and special requirements will be catered 
for.

Finger Buffet (6 items) £17.00

Hautbois Buffet (8 items) £23.00

2 course Lunch £20.00

3 course Lunch £27.50

Tea/Coffee and Homemade 
Biscuits

£4.00

Prices are correct at time of printing and are 
valid from 1st January 2012 to 31st December 2012.
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